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In light of the Final Office Action mailed November 20, 2002, please continue 
examination of the above-referenced application by entering the following 
amendment and considering the appended remarks. This amendment accompanies a 
Request for Continued Examination. 



AMENDMENT 




1. (Amended) A method 
service technician when a service ordt^r 
any necessary facilities assignments indicates 



for eliminating an unnecessary dispatch of a 
that is related to installation and that includes 
a dispatch is required, comprising: 
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determining whether the service order meets a set of predefined criteria 
that indicates the service order is 1 kely to cause an unnecessary dispatch; 

if the service order meets the set of predefined criteria, then 
ry \ determining whether the dispatch i ; unnecessary; and 
^ if the dispatch is unnecessary, then canceling a dispatch associated with 

the service order. 




a service order control 
source and for generating a service 



11. (Amended) A systerL for eliminating unnecessary dispatches, 
comprisingr ' 

;ystem for receiving service requests from a 
order that is related to installation and that 
includes any necessary facilities assigniaents; 

a work management center for receiving the service order from the 
service order control system and for determining whether the service order requires a 
dispatch; and 

a trap service order system for monitoring the service order generated 
by the service order control system ana for determining whether the service order 
requires a dispatch, and if so, determimng whether the dispatch is unnecessary by 
comparing a service order type and information in a selected field of the service order 
with a set of predefined criteria that indicate the service order is likely to cause an 
unnecessary dispatch. i 



17, (Amended) A method for eliminating' a dispatch of a service technician 
specified by a service order that us related to installation and that includes any 
necessary facilities assignments whicn is unnecessary, comprising: 
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